


Table Talk
Written by a member of the Warming House community
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By: DJ Mitchell / Program Manager 2017 – ‘18
School of Business – Marketing and Management 2017, MBA 2018

St. Bonaventure University is a special place that impacts each student who is lucky enough to attend. There are a 
number of opportunities to get involved with organizations that set out to change the world. It becomes a part of your 
mindset that you can make an impact and this feeling is contagious. It is something that is not only rewarding, but 
humbling. It is an opportunity to learn about yourself and develop skills that will be influential for your future no 
matter what field you wish to pursue.

The Warming House is a place where every student will visit at least once during their years at St. Bonaventure. It 
has become a part of the Business School, which pushes students to work outside of their normal comfort zone to 
accomplish running a meal for those in need. Assignments such as this are how I got my start in the Warming House. 
We have made this assignment into an opportunity that many students will remember long after their time in Olean 
is over. It had such a profound impact on me that I continued my involvement and eventually became the Program 
Manager.

Working within the field of community service has truly helped me grow as a leader and understand the ethics 
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Current In-Kind Needs

By: John Stevens / Management Dept. / School of Business

Each semester students taking the School of Business “Management 301” course (Management & 
Organizational Behavior) have a unique opportunity. Since 2006, they travel in teams of five to the 
St. Bonaventure Warming House, on North Union Street in downtown Olean. Their goal is to learn 
about management, and Franciscan values.

From a business perspective, student teams focus on how to PLAN a meal, ORGANIZE themselves 
to cook and deliver a healthy dinner, make decisions as LEADERS, and exercise CONTROL in 
meeting goals and measuring their success.

From this experience, students also learn about performance measurement, team building, 
collaboration, the dignity of each person, and the enriching experience of serving others.

They are asked to reflect on the Franciscan Values enscribed on the wall of the Swan Business 
Center including: Contemplation, Love, Respect, Joy, Peace, and Compassionate Service. In doing 
so, they meet and interact with the guests visiting the Warming House for a warm meal and social 
interaction.

The School of Business works closely with the Franciscan Center for Social Concern, which is 
responsible for the coordination of the Warming House.

The success of this educational and spiritual exercise is revealed in the comments students make 
after returning from their scheduled dinner. When asked to share their thoughts on this experience, 
typical comments are “I want to go back and do this again.”

By Rev. Carrie Wolfe, Christ United Methodist Church

I was a member of the former Advisory Board convened by former WH Director Trevor Thompson 
and then more recently when Maggie Morris resurrected the idea, and convened the current group.

Maggie asked me to chair the Advisory Board because for the last eight years, I have been bringing 
students from our parish to serve with the WH guests one Sunday a month. And in that time, serving 
with guests at the WH has become the center of our confirmation and youth group programming. 
Students share all the time how serving at the WH changed their lives and it’s changed my life too. 



Yes! I want to share in this important outreach through St. Bonaventure University and promote 
�1�%�"�������/�*�&�+�$�����,�2�0�"���3���)�2�"�0���,�#�����,�*�*�2�+�&�1�6�H�����&�$�+�&�1�6�H�����+�!�����,�2�/�&�0�%�*�"�+�1�����6���*���(�&�+�$�������$�&�*���1�,�I��

    the Warming House   or        Franciscan Center for Social Concern.
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